Armstrong
Intelligent System Solutions

STEAM - AIR-HOT WATER

Welcome to Armstronginter national.com
All purchases made on this site are subject to the following terms and conditions of purchase.
Acceptance

In order to purchase products from this site, the purchaser (hereafter sometimes referred to as "you") must first agree to the
terms and conditions of sale. Please read the following terms carefully. If you agree to be bound by the terms, you should
click on the box labeled "I accept" at the end of this document. If you do not agree to the terms, you should clickon the
box labeled "I do not accept.” If you do not accept the terms, you will not be able to purchase products from this site.

Y ou agreethat if you accept the products delivered under this Agreement, such acceptance satisfies all obligations of
Armstrong International, its affiliates and subsidiaries (hereafter collectively referred to as" Armstrong") and you shall
have no remedy against Armstrong whatsoever, except that provided in the Limited Warranty and Remedy provision
below.

Please contact us at marketing@armstrong-intl.comfor any questions that you may have regarding these terms and
conditions.

Product Descriptions

Thisweb site and the information provided about Armstrong products herein is intended to summarize general principles.
Actual sizing, selection, installation, maintenance and operations of the products should be performed only by experienced
personnel. Theinformation provided herein should NEV ER be used as a substitute for technical advice or assistance
provided by experienced personnel.

Designs, materials, performance ratings and pricing are subject to change without notice.
Payment

Credit card payments are accepted. The credit card company will be billed upon shipment of the order. Direct billing from
the factory is available upon approval by Armstrong. If the purchase is direct billed by the factory, terms of payment are
net thirty (30) days. A carrying charge of 1 1/2% per month will be added on past-due accounts. Such carrying charge shall
accrue whether or not specifically assessed by invoice. Actionsto collect past-due accounts may be brought in a court of
competent jurisdiction in St. Joseph County, Michigan, United States.

Applicable state and local taxes imposed or assessed at any time with respect to the products purchased, including, without
limitation, sales, use, excise, value added or similar taxes, shall be your responsibility. Sales tax will be charged on
shipments to the following states unless avalid exemption certificate is faxed to Armstrong at 269-279-7602, attention:
Accounting Department:

Michigan
Florida
Pennsylvania

Shipping rates are for the United States only. Other shipping rates may apply for sales outside of the United States.
Cancellation of Orders

Cancellation of any accepted order may be made only with the consent of Armstrong. Canceled orderswill be subject to a
25% restocking charge.



Limited Warranty and Remedy

Please take a look at our warranties here.

Some states and/or countries do not allow limitations on how long implied warranties last and/or do not allow awaiver or
limitation of consequential damages. If these laws apply to you, some of these disclaimers may not apply to you and you
may have additional warranty rights.

Risk of L oss

Therisk of lossfor all products purchased from Armstrong passes to you, the purchaser, upon delivery of the products to
the carrier.

Privacy Policy

Intellectual Property

ARMSTRONG, ARMSTRONG INTERNATIONAL, INC., ARMSTRONG SERVICE, AND OTHER MARKS
INDICATED ON THISWEB SITE ARE THE REGISTERED TRADEMARKS OF ARMSTRONG INTERNATIONAL,
INC., ITSAFFILIATES OR SUBSIDIARIES, IN THE UNITED STATES AND IN OTHER COUNTRIES. UNITED
STATES AND/OR INTERNATIONAL PATENTSMAY APPLY TO PRODUCTS PURCHASED THROUGH THIS
SITE.

Applicable Law

THISAGREEMENT SHALL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF
MICHIGAN, UNITED STATES (WITHOUT REGARD TO ITS CHOICE OF LAW PROVISIONS). EACH OF THE
PARTIES HERETO HEREBY CONSENTS TO THE JURISDICTION OF THE COURTS OF ST. JOSEPH COUNTY,
MICHIGAN, AND THE UNITED STATES DISTRICT COURT FOR THE WESTERN DISTRICT OF MICHIGAN, AS
WELL ASTO THE JURISDICTION OF ALL COURTS TO WHICH AN APPEAL MAY BE TAKEN FROM SUCH
COURTS, FOR THE PURPOSE OF ANY SUIT, ACTION OR OTHER PROCEEDING ARISING UNDER THIS
AGREEMENT.

Purchase Restrictions

Armstrong will sell products only to adults.

Y ou further agree that none of the products purchased through this web site will be exported into any country or territory of
which the United States has embargoed goods (hereafter referred to as a"Restricted Area"). Y ou further represent that you
arenot located in or aresident or representative of a Restricted Area.

Miscellaneous Provisions

IF ANY PORTION OF THISAGREEMENT ISDETERMINED TO BE UNEN FORCEABLE FOR ANY REASON, IT
SHALL BE SEVERED FROM THE AGREEMENT AND THE REMAINDER OF THE AGREEMENT SHALL BE
GIVEN FULL FORCE AND EFFECT.

NOTICE TO YOU SHALL BE PROVIDED BY EITHER EMAIL ORREGULAR MAIL IN ACCORDANCE WITH
THE ADDRESSES YOU HAVE PROVIDED TO US.

ARMSTRONG SHALL NOT BE HELD RESPONSIBLE FOR DAMAGES OR DELAYSBY ACTS OF GOD, LABOR
DISPUTES, ACTS OF A GOVERNMENT AUTHORITY, ACTSOF A PUBLIC ENEMY, FIRE, FLOOD, ABNORMAL
WEATHER CONDITIONS, EARTHQUAKES OR ANY OTHER EVENTS THAT COULD NOT HAVE BEEN
REASONABLY FORSEEN, OR WHICH ARE BEYOND ITS CONTROL OR ANY OTHER FAILURES OR DELAY S
DUE, IN WHOLE OR IN PART, TO CONTINGENCIES BEYOND ITS REASONABLE CONTROL.



