
Limited Warranty and Remedy
Armstrong International, Inc. (“Armstrong”) warrants to the
original user of those products supplied by it and used in the
service and in the manner for which they are intended, that
such products shall be free from defects in material and
workmanship for a period of one (1) year from the date of
installation, but not longer than 15 months from the date of
shipment from the factory [unless a Special Warranty Period
applies, as listed below]. This warranty does not extend to
any product that has been subject to misuse, neglect, or
alteration after shipment from the Armstrong factory. Except
as may be expressly provided in a written agreement
between Armstrong and the user, which is signed by both
parties, Armstrong DOES NOT MAKE ANY OTHER 
REPRESENTATIONS OR WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTY OF MERCHANTABILITY 
OR ANY IMPLIED WARRANTY OF FITNESS FOR 
A PARTICULAR PURPOSE.

The sole and exclusive remedy with respect to the above
limited warranty or with respect to any other claim relating 
to the products or to defects or any condition or use of 
the products supplied by Armstrong, however caused, 
and whether such claim is based upon warranty, contract,
negligence, strict liability, or any other basis or theory, is 

limited to Armstrong’s repair or replacement of the part 
or product, excluding any labor or any other cost to remove
or install said part or product, or, at Armstrong’s option, 
to repayment of the purchase price. As a condition of
enforcing any rights or remedies relating to Armstrong
products, notice of any warranty or other claim relating 
to the products must be given in writing to Armstrong: (i)
within 30 days of last day of the applicable warranty period, 
or (ii) within 30 days of the date of the manifestation of the
condition or occurrence giving rise to the claim, whichever 
is earlier. IN NO EVENT SHALL ARMSTRONG BE LIABLE
FOR SPECIAL, DIRECT, INDIRECT, INCIDENTAL OR CON-
SEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, LOSS OF USE OR PROFITS OR INTERRUPTION OF
BUSINESS. The Limited Warranty and Remedy terms herein
apply notwithstanding any contrary terms in any purchase
order or form submitted or issued by any user, purchaser, 
or third party and all such contrary terms shall be deemed
rejected by Armstrong.

Special Warranty Periods are as follows:

Stainless Steel Products Series 1000, 1800, 2000—
Three (3) years after installation, but not longer than 
39 months after shipment from Armstrong’s factory.

Steam and Condensate Group

Limited Warranty and Remedy  
Armstrong Fluid Handling, Inc. (“Armstrong”) warrants to 
the original user of those products supplied by it and used 
in the service and in the manner for which they are intended,
that such products shall be free from defects in material and
workmanship for a period of one (1) year from the date of
installation, but not longer than 15 months from the date 
of shipment from the factory. This warranty does not extend
to any product that has been subject to misuse, neglect, 
or alteration after shipment from the Armstrong factory.
Except as may be expressly provided in a written agreement
between Armstrong and the user, which is signed by both
parties, Armstrong DOES NOT MAKE ANY OTHER 
REPRESENTATIONS OR WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTY OF MERCHANTABILITY 
OR ANY IMPLIED WARRANTY OF FITNESS FOR A 
PARTICULAR PURPOSE.

The sole and exclusive remedy with respect to the above 
limited warranty or with respect to any other claim relating 
to the products or to defects or any condition or use of the 
products supplied by Armstrong, however caused, and 

whether such claim is based upon warranty, contract, 
negligence, strict liability, or any other basis or theory, 
is limited to Armstrong’s repair or replacement of the part 
or product, excluding any labor or any other cost to remove 
or install said part or product, or, at Armstrong’s option, 
to repayment of the purchase price. As a condition of
enforcing any rights or remedies relating to Armstrong
products, notice of any warranty or other claim relating 
to the products must be given in writing to Armstrong:
(i) within 30 days of last day of the applicable warranty
period, or (ii) within 30 days of the date of the manifestation
of the condition or occurrence giving rise to the claim,
whichever is earlier. IN NO EVENT SHALL ARMSTRONG
BE LIABLE FOR SPECIAL, DIRECT, INDIRECT, INCIDENTAL
OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT 
NOT LIMITED TO, LOSS OF USE OR PROFITS OR
INTERRUPTION OF BUSINESS. The Limited Warranty and
Remedy terms herein apply notwithstanding any contrary
terms in any purchase order or form submitted or issued 
by any user, purchaser, or third party and all such contrary
terms shall be deemed rejected by Armstrong.
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Pressure/Temperature Controls Group

Hot Water Group

Limited Warranty and Remedy 
Armstrong Hot Water Group, Inc. (“Armstrong”) warrants 
to the original user of those products supplied by it and 
used in the service and in the manner for which they are
intended, that such products shall be free from defects in
material and workmanship for a period of one (1) year from
the date of installation, but not longer than 15 months 
from the date of shipment from the factory [unless a Special
Warranty Period applies, as listed below]. This warranty does
not extend to any product that has been subject to misuse,
neglect, or alteration after shipment from the Armstrong 
factory. Except as may be expressly provided in a written
agreement between Armstrong and the user, which is signed
by both parties, Armstrong DOES NOT MAKE ANY OTHER
REPRESENTATIONS OR WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR ANY IMPLIED WARRANTY OF FITNESS FOR A
PARTICULAR PURPOSE.

The sole and exclusive remedy with respect to the above 
limited warranty or with respect to any other claim relating 
to the products or to defects or any condition or use of 
the products supplied by Armstrong, however caused, 
and whether such claim is based upon warranty, contract, 
negligence, strict liability, or any other basis or theory, is 
limited to Armstrong’s repair or replacement of the part 
or product, excluding any labor or any other cost to remove 
or install said part or product, or, at Armstrong’s option, to
repayment of the purchase price. As a condition of enforcing
any rights or remedies relating to Armstrong products, notice
of any warranty or other claim relating to the products must
be given in writing to Armstrong: (i) within 30 days of last 

day of the applicable warranty period, or (ii) within 30 days 
of the date of the manifestation of the condition or occurrence
giving rise to the claim, whichever is earlier. IN NO EVENT
SHALL ARMSTRONG BE LIABLE FOR SPECIAL, DIRECT,
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOSS OF USE OR
PROFITS OR INTERRUPTION OF BUSINESS. The Limited
Warranty and Remedy terms herein apply notwithstanding
any contrary terms in any purchase order or form submitted
or issued by any user, purchaser, or third party and all such
contrary terms shall be deemed rejected by Armstrong.

Special Warranty Periods are as follows:

Flo-Rite-Temp™ Instantaneous Water Heater—The tube
bundle shall have a 10-year guarantee against failure caused
by materials or workmanship provided by Armstrong but not
against gasket failure or damage caused by corrosion, water
hammer or lack of proper cleaning.

Flo-Rite-Temp Packaged Instantaneous Water Heater—
Two (2) years from the date of installation, but not longer
than 27 months from the date of shipment.

Flo-Direct® Gas Fired Water Heater—The stainless steel
structure and the stainless steel internals (flame tube, pall
rings, supports, etc.) shall have a ten (10) year non-prorated
guarantee against burn out or any structural failure caused
by materials and workmanship. Provided only clean potable
water is heated. The other components on the Flo-Direct,
such as valves, combustion equipment, electrical controls, and
the burner, shall have a two (2) year non-prorated guarantee
against failure caused by materials and workmanship.

Limited Warranty and Remedy  
Armstrong-Yoshitake, Inc. (“Armstrong”) warrants to the 
original user of those products supplied by it and used 
in the service and in the manner for which they are intended,
that such products shall be free from defects in material and
workmanship for a period of one (1) year from the date of
installation, but not longer than 15 months from the date 
of shipment from the factory. This warranty does not extend
to any product that has been subject to misuse, neglect, 
or alteration after shipment from the Armstrong factory.
Except as may be expressly provided in a written agreement
between Armstrong and the user, which is signed by both
parties, Armstrong DOES NOT MAKE ANY OTHER 
REPRESENTATIONS OR WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTY OF MERCHANTABILITY 

OR ANY IMPLIED WARRANTY OF FITNESS FOR 
A PARTICULAR PURPOSE.

The sole and exclusive remedy with respect to the above 
limited warranty or with respect to any other claim relating 
to the products or to defects or any condition or use of the 
products supplied by Armstrong, however caused, and whether

such claim is based upon warranty, contract, negligence, strict
liability, or any other basis or theory, is limited to Armstrong’s
repair or replacement of the part or product, excluding any
labor or any other cost to remove or install said part or product,
or, at Armstrong’s option, to repayment of the purchase price.

As a condition of enforcing any rights or remedies relating 
to Armstrong products, notice of any warranty or other 
claim relating to the products must be given in writing to
Armstrong: (i) within 30 days of last day of the applicable
warranty period, or (ii) within 30 days of the date of the
manifestation of the condition or occurrence giving rise 
to the claim, whichever is earlier. IN NO EVENT SHALL
ARMSTRONG BE LIABLE FOR SPECIAL, DIRECT,
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOSS OF USE OR
PROFITS OR INTERRUPTION OF BUSINESS. The Limited
Warranty and Remedy terms herein apply notwithstanding
any contrary terms in any purchase order or form submitted
or issued by any user, purchaser, or third party and all such
contrary terms shall be deemed rejected by Armstrong.
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Limited Warranty and Remedy
Armstrong-Hunt, Inc. (“Armstrong”) warrants to the 
original user of those products supplied by it and used in
the service and in the manner for which they are intended,
that such products shall be free from defects in material
and workmanship for a period of one (1) year from the
date of installation, but not longer than 15 months from 
the date of shipment from the factory [unless a Special
Warranty Condition and Period applies, as listed below].
This warranty does not extend to any product that has
been subject to misuse, neglect, or alteration after 
shipment from the Armstrong factory. Except as may 
be expressly provided in a written agreement between
Armstrong and the user, which is signed by both 
parties, Armstrong DOES NOT MAKE ANY OTHER 
REPRESENTATIONS OR WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTY OF MERCHANTABILITY 
OR ANY IMPLIED WARRANTY OF FITNESS FOR 
A PARTICULAR PURPOSE.

The sole and exclusive remedy with respect to the above
limited warranty or with respect to any other claim relating 
to the products or to defects or any condition or use of the
products supplied by Armstrong, however caused, and
whether such claim is based upon warranty, contract,
negligence, strict liability, or any other basis or theory, is 
limited to Armstrong’s repair or replacement of the part or
product, excluding any labor or any other cost to remove 
or install said part or product, or, at Armstrong’s option, to
repayment of the purchase price. As a condition of enforcing
any rights or remedies relating to Armstrong products, notice
of any warranty or other claim relating to the products must
be given in writing to Armstrong: (i) within 30 days of last
day of the applicable warranty period, or (ii) within 30 days 

of the date of the manifestation of the condition or occurrence 
giving rise to the claim, whichever is earlier. IN NO EVENT
SHALL ARMSTRONG BE LIABLE FOR SPECIAL, DIRECT,
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOSS OF USE OR
PROFITS OR INTERRUPTION OF BUSINESS. The Limited
Warranty and Remedy terms herein apply notwithstanding
any contrary terms in any purchase order or form submitted
or issued by any user, purchaser, or third party and all such
contrary terms shall be deemed rejected by Armstrong.

Special Warranty Conditions and Periods are as follows:

6000 Series Coils and Duralite Plate Fin Coils—Warranty
does not apply to core failure due to external or internal
corrosion caused by improper selection of materials, drainage
devices, or installation by the customer. CAUTION: Subcooling
drainage devices are improper for use on Armstrong-Hunt
steam coils. Contact your Armstrong-Hunt, Inc. Representative
for further details.

Unit/Door Heaters—For a period of three (3) years after
installation but not longer than thirty-nine (39) months from
the date of shipment, provided, however, that said warranty
on copper tube/plate fin cores is limited to one (1) year after
installation or fifteen (15) months from date of shipment,
whichever occurs sooner. This warranty does not apply to
motors or other electrical equipment supplied with said
Unit/Door Heaters, nor to core failures due to external or
internal corrosion caused by improper selection of materials
or improper drainage device selection. CAUTION: Subcooling
drainage devices are improper for use on Armstrong-Hunt
Unit/Door Heaters. Contact your Armstrong-Hunt, Inc.
Representative for further details.

Heat Transfer Group
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Nomex and Teflon are registered trademarks of 
E.I. du Pont de Nemours and Company.

Dowtherm is a trademark of The Dow Chemical Company 
or an affiliated company of Dow.

Duracell is a registered trademark of Duracell Inc. Corporation.
Windows and Microsoft are registered trademarks of

Microsoft Corporation.
Pentium is a registered trademark of Intel Corporation.
Ryton is a registered trademark of Chevron Phillips

Chemical Co.
Lexan is a registered trademark of General Electric

Company.
Viton is a registered trademark of DuPont Dow Elastomers.

Trademark Information
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